
Portal > Knowledgebase > realMyst for iOS > Troubleshooting > I downloaded the realMyst
1.04 update that contained the fix for falling into the Mechanical Age Fortress basement,
but I still am not able to walk across the walkway when it is raised - it's as if the drop-down
stairs are still lowered. What do I d

I downloaded the realMyst 1.04 update that contained the fix
for falling into the Mechanical Age Fortress basement, but I
still am not able to walk across the walkway when it is raised
- it's as if the drop-down stairs are still lowered. What do I d
Vicki Almond - 2013-01-13 - in Troubleshooting

I downloaded the realMyst 1.04 update that contained the fix for falling into the Mechanical
Age Fortress basement, but I still am not able to walk across the walkway when it is raised -
it's as if the drop-down stairs are still lowered.  What do I do now?

We found another condition that allowed this error to surface.  A fix has been
made and will be included in our next update to realMyst.  We don't have a date
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yet as to when that will be, but it will be in the near future.
 
In the meantime, and if you don't want to wait for the update, you can try
crossing the walkway by walking very closely along either side where the
walkway meets the hallway wall.  Be careful!


